Reimagine insurance business processes

Reduce technology risk
Rediscover business value

Reimagine
business processes

 Personalize products and offer
touchless services at scale that
deliver broader, richer, lasting
relationships with your
customers

* Tailor to your customers' exact
needs with meaningful in-
person, virtual, and digital
customer interactions

» Deepen customer experiences
with a portfolio of self-service
options to help them learn and
discover new products and
services and consult with
product experts

* Deliver streamlined operations
that make it easier for your
customers to submit claims,
and for your claims
departments to manage them

PROOF POINT:

Goodyville Mutual Casualty Company
is deploying DXC Assure Claims built
on AWS to deliver digitally enabled
user experiences

Goodville Mutual Casualty Company

Reduce
technology risk
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Rediscover
business value

Shed legacy infrastructure and
technical debt. Transition to a
powerful digital platform that
connects with your customers
and offers differentiated
experiences, features, and value

Gain the secure, resilient global
infrastructure, cloud services,
and platform expertise to
accelerate release cycles,
improve decision-making,
reduce costs, risk, and
streamline operations

Leverage DXC's industrialized
migration factory process to
perform migrations at scale
using DXC intellectual property,
Amazon Web Services (AWS)
CloudEndure, and other
specialized migration tools

Integrate AWS services,
security, and compliance best
practices seamlessly with the
DXC Assure Digital Platform, an
AWS cloud-native offering

PROOF POINT:

MassMutual gains speed and
agility by moving existing
insurance applications from
mainframe to the AWS cloud

MassMutual

* Deliver innovative products
and services that meet rapidly
changing consumer behaviors
and expectations — and drive
rapid growth

» Optimize data lakes and
analytics in the cloud for quick
and insightful analysis,
eliminating the need to
maintain expensive data
warehouses

» Economize and scale when
building new solutions and
services with DXC Technology
Developer Central and
Marketplace, a rich repository
of tools, application
programming interfaces (APIs),
services, and insurtech
innovation

* Leverage DXC and AWS
services and tools to collect,
store, and analyze customer
data and build innovative
customer-facing channels

PROOF POINT:

The Black Car Fund can now
generate reports in five minutes —
a task that used to take a least a
week with manual processes

Black Car Fund
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TECHNOLOGY

As an AWS Premier Consulting
and Financial Services
Competency Partner, DXC
Technology brings deep
insurance domain experience,
intellectual property, next-
generation technology, and
system integration expertise.

DXC understands the
complexities and challenges of
migrating legacy applications
and business processes to the
cloud. AWS provides insurers
with the secure, resilient global
cloud infrastructure and services
they need to differentiate
themselves today and adapt to
the needs of tomorrow.

Together, DXC and AWS have
proven insurance industry
experience helping insurers
improve customer experience,
reduce risk and cost, optimize
existing IT, transform apps to a
secure cloud environment, and
operate with speed and
resilience.

Learn more:

DXC Technology Insurance
DXC Technology — AWS
AWS Insurance

AWS Compliance & Security

Fast Facts
DXC Insurance AWS Expertise aWs Contact
: : AWS
* No. 1 provider of core * Premier Partner since 2018 |
insurance systems * Financial Services & PARTNER Steven Wong, AWS Global Alliance
Mainframe Modernization Premier Tier

» > 40 years of innovation in
the insurance industry

* A customer base of more
than 80% of the insurers in

the Fortune Global 500 competency designations
« >14 million insurance * 9 major industries with .
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Leader, DXC Financial Services
DXC

. Services
Competencies

* > 4000 AWS Certifications

* 271 AWS program, service &

DXC Competencies Phil Karecki, Director Partner

Financial Services Consulting  Ecosystem, Global Insurance and

BPaaS, DXC Technology

Mainframe Modernization

Consulting

Learn more: AWS Competency Program



https://dxc.com/us/en/industries/insurance
https://dxc.com/us/en/about-us/partner-ecosystem/aws
https://aws.amazon.com/financial-services/insurance/
https://aws.amazon.com/financial-services/security-compliance/
mailto:stwon@amazon.com?subject=DXC%20Connect%20Follow%20Up
mailto:pkarecki@dxc.com?subject=DXC%20Connect%20Follow%20Up
https://dxc.com/us/en/insights/customer-stories/hosted-claims-processing-system-drives-efficiencies-at-the-black-car-fund
https://dxc.com/us/en/about-us/newsroom/press-releases/07142020
https://dxc.com/us/en/insights/customer-stories/massmutual-gains-speed-and-agility-by-moving-existing-insurance-applications-from-mainframe-to-the-aws-cloud
https://aws.amazon.com/partners/programs/competencies/
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