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« UsabillaL7R—h [In the Age of Automation, Customers Want More Human, Less Machine (—hX—3 3> BICREENRH DD (. [#ik] LA TH D))

« Forbs - Al Stats News: [Chatbots Lead To 80% Sales Decline, Satisfied Customers And Fewer Employees, 2019 (F+v Ry F80% t—IL Zigis BB BBEDG) L. (A ESHIFICDEN'S(20194)))
« [Emotions are the main driver of loyalty (&0 VILTrDEBHEHFTHS)) - Capgemini 201 7L R—~

+ 2018 State of Chatbots Report(2018&F+v Ry rDIRIR)

+ 2017 worldwide Statista questioning(20174Statista(7'0—/\JL) DERS)

« Salseforce [Key Chatbot Statistics to Know in 2019(20194 40> THINEELF vy NRYNIBIT 3451 |






